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Visionary Integration Technology
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Whatôs your problem?
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The Big i: Integration
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Critical Strategy Issues That BPM 

is Designed to Address

ƴSmooth Implementation of 

Compliance Initiatives

ƴAgile Integration of Supply 

Chain Processes

ƴStraightforward Integration of 

ERP and CRM

ƴStraight-Through Processing of 

Financial Transactions

ƴ360-Degree Views of Customer 

Information

ƴMulti-Channel Communication 
with Customers

ƴBack-End Integration to 
Enterprise Portals

ƴBranch/Head Office Integration

ƴReal-Time Business 
Performance Monitoring

ƴTighter Alignment of Business 
Needs with IT Capabilities

ƴOn Demand Item 
Synchronization
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The Promise of CRM

ÁEnhanced Customer Experience

ÁShared or distributed data

ÁCost reduction

ÁBetter Customer Service

ÁIncreased Customer Satisfaction

ÁBetter Customer Retention

ÁLoyal customers

ÁMore repeat business

ÁMore new business

ÁMore Profit!
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CRM Evolution: Personal Solutions

Personal 

Solutions Personal Information Managers (PIMs)

Personal Data Assistants (PDAs)

E-mail Clients
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CRM Evolution: Departmental Solutions

Personal 

Solutions

Departmental 

Solutions

Contact Managers

Sales Force Automation

Help Desk/Customer Service
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CRM Evolution: Modular Solutions

Personal 

Solutions

Departmental 

Solutions

Modular 

Solutions

Separate Modules for Sales, Marketing, 

and Support

Separate Software for ERP

Separate Software for Web/Collaboration
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CRM Evolution: Integrated Solutions

Personal 

Solutions

Departmental 

Solutions

Modular 

Solutions

Integrated 

Solutions

Integrated CRM, ERP, E-Commerce

Custom Tailored to Specific Industries

Centralized Management of all 

Work/Opportunities

Mobile & On Demand Solutions
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Lack of Integration Is A Major Barrier to SaaS

-- Forrester Research
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ITôs About the Business Processes



Core CRM Processes

ÁAccount Management 

ÁContact Management 

ÁLead Management, Routing, and Assignment 

ÁOpportunity Management 

ÁActivity Management 

ÁDesktop Integration with Outlook, Office, and Lotus Notes 

ÁNotes and Attachments 

ÁSalesforce for Google AdWords 

ÁWeb Lead Capture 

ÁEmail Templates 

ÁData Validation 
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Advanced CRM Processes

ÁSales 

ÁTerritory Management 

ÁMass Quote Updates 

ÁAccount and Opportunity Team Selling 

ÁRevenue and Schedule Management 

ÁProduct Catalog 

ÁCustomizable Forecasting* 

ÁOffline Access 

ÁMarketing 

ÁCampaign Management** 

ÁList Management 15



Call Center Functionality

ÁCall Center Console 

ÁCase Management

ÁCase Queues and Auto-Assignment 

ÁWeb and Email Case Capture

ÁKnowledge Base and Suggested Solutions 

ÁService Dashboards 

ÁAdvanced Case Escalation 

ÁHistory Tracking 

ÁMultilingual Solutions 
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Core ERP Processes

ÁFinancial Management

ÁGeneral Accounting 

ÁAccounts Payable 

ÁAccounts Receivable 

ÁFixed Assets  

ÁAddress Book

ÁElectronic Mail

ÁDistribution Management 

ÁInventory Management 

ÁProcurement Management 

ÁSales Order Management  

ÁWarehouse Management

ÁHuman Capital Management

ÁHuman Resources 
Management 

ÁBenefits Administration

ÁCanadian Payroll

ÁU.S. Payroll

ÁManufacturing Management

ÁManufacturing Accounting 

ÁPlant and Equipment 
Maintenance Management  

ÁProduct Data Management 

ÁShop Floor Management
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CRM Requires Integration 

to Deliver Its Real Benefits 
ÁGet a 360-degree view of your customer.

ÁConnect and streamline your business processes 

beyond system boundaries.

ÁTake advantage of smooth integration with other 

information systems.

ÁWork beyond the reach of your network.

ÁCustomize and integrate with other applications and 

processes.
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iBOLT for SAP ERP

Example One: SAP R/3
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Example 2: SAP Business One



iBOLT Studio
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Topology

Flow Editor

Business Process

Editor

Data Mapper


