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Visionary Integration Technology

ANALYST RATINGS

| Gartner | Forrester C h i d

O/pp | @ New |© S0DA| @lnteg. | @ Integ. | GApp. | @BPM | @ Ent

Vendor | Integrate | SOA | Compst | Backbone | Service | Infrastr. | Soitware | ETL ar p re p are
Magic Software (iBolt) Visionary |Visionary |Visionary|Visionary |Visionary |Visionary | Strong
1Way Visionary Niche Contender | Strong b y an aCt u a'l
Axway Challenger Niche 1
Tibco Leader  |Visionary |Leader |Leader Visionary |Leader C u S t O m er
IBM Leader |[Leader |Leader |Leader |Leader |Leader |Leader |Leader .
BowStreet (now IBM) Visionary | S h owin g
Micrﬂs_oft Leader |[Leader |Leader |Leader Challenger |Leader |Leader |Strong | - A
Oracle Leader |Leader |Leader |Leader Leader |Leader  |Leader M a. g I C O S
BEA Systems (now Oracle)  |Leader B Leader  [Visionary |Leader |Leader
Sun/SeeBeyond (soon Oracle) |Leader |Visionary |Visionary|Leader | Visionary an a.l y St
SAP Visionary Leader |Challenger Leader |Strong ., .
webMethods Visionary | Leader  |Visionary Leader . p OSli t| onin th e
Informatica | Leader . .
Adeptia | __ | key integration

© Gartner: Application Infrastructure for Back-End Application Integration Projects 2007-Q2 re p 0 rtS b y

@ Gartner: Application Infrastructure for New Systematic SOA Application Projects 2008-Q4 an al y StSs

© Gartner: Application Infrastructure for SOA Composite Application Project 2008-Q4

@ Gariner: Integration Backbone Software 2005-Q2 G a rt n e r G art ner an d
© Garlner: Integrated Service Environment 2006-Q1 ° Forrester.
@ Gartner: Application Infrastructure 2007-Q2

@ Forrester: Business Process Management Suites 2006-Qd

@ Fomester Enterprise ETL 2007-07


http://upload.wikimedia.org/wikipedia/de/9/98/Gartner_logo.svg
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What 0s your probl em?

I HIT THE
ICON MARKED "WORST
CASE SENARIQO"
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The Big I: Integration
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Critical Strategy Issues That BPM
IS Designed to Address

y" Smooth Implementation of
Compliance Initiatives

y" Agile Integration of Supply
Chain Processes

y" Straightforward Integration of
ERP and CRM

y" Straight-Through Processing of
Financial Transactions

Yy 360-Degree Views of Customer
Information

y" Multi-Channel Communication
with Customers

y" Back-End Integration to
Enterprise Portals

y" Branch/Head Office Integration

y" Real-Time Business
Performance Monitoring

y" Tighter Alignment of Business
Needs with IT Capabilities

y"On Demand Item
Synchronization
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The Promise of CRM

A Enhanced Customer Experience
A Shared or distributed data

A Cost reduction

A Better Customer Service

A Increased Customer Satisfaction
A Better Customer Retention

A Loyal customers

A More repeat business

A More new business

A More Profit!
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CRM Evolution: Personal Solutions

Personal
Solutions Personal Information Managers (PIMs)

llllllllllllllllllllllllllllllllllllllll ) Personal Data ASSIStantS (PDAs)

E-mail Clients
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CRM Evolution: Departmental Solutions

Departmental
Solutions

Personal
Solutions Contact Managers

............................... ) Sales Force Automation

Help Desk/Customer Service
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CRM Evolution: Modular Solutions

Modular
Solutions

Departmental
Solutions

Personal

Solutions Separate Modules for Sales, Marketing,

and Support
Separate Software for ERP

Separate Software for Web/Collaboration

10
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CRM Evolution: Integrated Solutions

Integrated
Solutions

Modular
Solutions

Departmental
Solutions

Personal
Integrated CRM, ERP, E-Commerce

Solutions
Custom Tailored to Specific Industries

Centralized Management of all
Work/Opportunities

Mobile & On Demand Solutions

11
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Lack of Integration Is A Major Barrier to SaaS

3-3  Security And Integration Issues Remain The Largest Barrier To Saas Adoption

“For which of the following reasons are you not at all interested in software-as-a-servicel”
48% 47%

® Did you know?
Integration among applications is
a major concem for enterprise
software dedision-makers.

Improvement in this arena is a

priority for 5% of enterprises; it is
a significant concern for adopting
Security |Integration | Total cost  Application  Difficulty SaaS (47%) and the most common

concems | issues | concems performance  finding

applications use of S0A (83%).

Base: 73 application software decision-makers at European enterprises that are “not interested” in adopting 5aa5

-- Forrester Research 12
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| TOs About t he BuUusSIi ne
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Core CRM Processes

A Account Management

A Contact Management

A Lead Management, Routing, and Assignment
A Opportunity Management

A Activity Management

A Desktop Integration with Outlook, Office, and Lotus Notes
A Notes and Attachments

A salesforce for Google AdWords

A Web Lead Capture

A Email Templates

A Data Validation

14
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Advanced CRM Processes

A Sales

A Territory Management

A Mass Quote Updates

A Account and Opportunity Team Selling
A Revenue and Schedule Management
A Product Catalog

A Customizable Forecasting*

A Offline Access

A Marketing

A Campaign Management**

A List Management .
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Call Center Functionality

A Call Center Console

A Case Management

A Case Queues and Auto-Assignment

A Web and Email Case Capture

A Knowledge Base and Suggested Solutions
A Service Dashboards

A Advanced Case Escalation

A History Tracking

A Multilingual Solutions

16
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Core ERP Processes

éFinanciaI Management
AGeneral Accounting
APAccounts Payable
PAccounts Receivable
Arixed Assets
AAddress Book
AElectronic Mail

ADlstrlbutlon Management
Anventory Management
AProcurement Management
ASaIes Order Management
AWarehouse Management

él—luman Capital Management

AHuman Resources
Management

PBenefits Administration
ACanadian Payroll
AU.S. Payroll

A\/Ianufacturing Management
A\/Ianufacturmg Accounting

APlant and Equipment
Maintenance Management

AProduct Data Management
Ashop Floor Management

17
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CRM Requires Integration

to Deliver Its Real Benefits
A Get a 360-degree view of your customer.

A Connect and streamline your business processes
beyond system boundaries.

A Take advantage of smooth integration with other
Information systems.

A Work beyond the reach of your network.

A Customize and Integrate with other applications and
processes.

19
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Example One: SAP R/3

GOugle

ApES
um s
SRacE lT T
Lotus. Notes. J | {
ands

With iBoLT you can connect SAP R/3 10 thous
of business applications and technologies- 20
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Example 2: SAP Business One

21
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IBOLT Studio

Topology
Business Process
‘QEL Web Application

B e Editor
\'l v /
. \

erver

[E2'| Extract Data trom Order

Data Mapper

M7 Check R Add Customer Result

F_CustomerExists = 1
"g; 5ena Confirm Email to Customer

Flow Editor

Maodily



